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Mills Industries, Inc. Quality Policy

Mills Industries, Inc. is a manufacturer and fabricator of corrugated and solid plastic products for
industrial and promotional applications. Our company is dedicated to the quality and continual
improvement of the following areas:

o To meet or exceed equitable customer expectations and all relevant requirements.
e Achieve continual improvement, efficiency and performance in our facility and operations.

o Establish objectives and goals to better communicate company direction and facilitate
improvements.

¢ Conform to regulatory requirements and applicable international standards and codes.
o Improve competencies of employees and provide opportunities for growth.

Mills Industries, Inc. Quality Objectives

Mills Industries, Inc. is dedicated to the continual improvement to meet or exceed our quality
objectives with these following strategies:

¢ Endeavor to become more efficient and productive throughout our company and facility in all of
our processes.

e Endeavor to meet or exceed timely customer delivery schedules.
¢ Endeavor to meet or exceed customer requirements, expectations, and satisfaction.
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